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Thursday 23rd April 2020

We appreciate that these are uncertain and unprecedented times and on behalf of the team here at Kelvin House, we 
wish you and your families a safe passage through this difficult period.

In response to the health threat posed by COVID-19 and in accordance with new official government guidance, we have 
been instructed to take steps to temporarily streamline our service to an emergency advice service only. 

Aim of this service: To provide advice for patients of the practice who have a severe dental emergency.

Purpose of this service: To establish which patients require active intervention and those patients for whom intervention 
is not immediately necessary. This is to reduce an unnecessary burden on the NHS during this period.

For urgent enquiries, our phones will be manned between the hours of 10am and 1pm. If you are a patient of Kelvin 
House and have a severe dental emergency outside of the above mentioned hours, please leave a message on 07707 
523488, and one of our dentists will endeavour to get back to you. Our service will be limited to advice over the phone as 
we are unable to treat you ourselves.

Please leave a message with a clear description of your problem, adding as much detail as possible.  In order for us to 
access your dental records, please include your:
• Name
• Date of birth
• Contact details

We will continue to sustain this service unless advised otherwise by HM Government and/or NHS England. If you already 
have an appointment, this appointment has now been postponed.

Patients experiencing problems that do not respond to advice and appropriate pain relief may be referred to one of 
three designated Local Urgent Dental Care centres in Kent for further telephone triaging, and emergency treatment if 
considered eligible by the centre.

Please continue to refer to our website for further updates.

Useful links:
To check if you have coronavirus symptoms, please visit: https://111.nhs.uk/covid-19
For pain relief in suspected or confirmed COVID-19 cases, please visit:
https://www.gov.uk/government/news/ibuprofen-use-and-covid19coronavirus


